Be sure to read steps 13-18
for troubleshooting.

Instructions for installing the VPN application portal

OVERVIEW: &
The steps are to access the internet on your home (off-site) computer, login to the STHA

secure site for the various applications, including the Citrix icons, and then log into LCJ.
It is necessary to install JUNIPER and CITRIX the first time this site is used, and it is

frequently necessary to disable POP-UP BLOCKERS and sometimes to update Java

&5
Note

and/or activate Active-X.

In addition: You must have Administrative rights on the local computer.

INSTRUCTIONS for first-time installation:

1. Open the internet browser as usual to any web page.

2. Erase the address line at the top of the

page and type in: 3 Google - Microsoft Internet Explorer
https://secure.sjha.org

File Edit “iew Favorites Tools Help

@Back v \___) ™ |ﬂ @ :\] | f-.-\JSearch ‘f\'{‘ Favoritas
Type in the address (idress [ €] htps://secure siha.org>

line and press <Enter> Web Images Yideo News Maps Gmail more -

3. The “Application Portal” screen appears (see screen-print). Complete
step 3A also, before continuing.
i dodress https: /fsecure.siha.org

T SAINT JOSEP

Welcome to the

Saint Joseph's Hospital of Atlanta Application Portal

Usernarme I Make sure that AD is selected in the Realm Field, if you are trying to login
from SJHA's DOMAIN1 Domain. Make sure that CHE LDAP is selected in
Password the Realm Field, if you are trying to login from CHE's ONE Domain.
Realm CHE LDAP =
el |
E Saint Joseph's Hospital of Atlanta Application Portal - Microso
Edit “iew Favorites Tools Help Step 3 A (O pt|0 nal)
* larch \_“n"‘/ Favorites  5<1 *e
e - X & | SHORTCUT*: _
Edit with Microsoft Office Word uthy/ur|_defaultfwelcome o To create a shortcut iconon
Save CirhS your desktop at this point, click
SE (2 the menu choice for FILE and
Page Setup... choose SEND, and choose
Bk, Crke SHORTCUT TO DESKTOP.
AT pital of Atlant:
T oo Also: Click “Favorites” from
Diperter: Bt = = f Toolbar and “Save as a
Pronartiers ST e FaVOrite".
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3B. At the Application Portal screen, sign in with your welcome to the

network user name and password (just as if booting up or - 1 -
logging into web-mail.) Click the “Sign-In” button. If you Saint Joseph S Hospltal
get error that password is incorrect, be sure that you are

entering the correct user name and password for the Usernapfe |MWhite1 \
network and not for Kronos or other system. For other
errors, such as “you are not authorized to access this Passwyrd I'""""

site”, notify the help desk at 404-851-4000 option #1.

Realm

4. There will be a “pop-up” boxes that will ask you to Sign In | Help |
install the JUNIPER utility. Be sure to stop and read
these boxes — and be sure to allow it to install. It is over with quickly. And if your computer has
POP-UP BLOCKERY* installed, you will have to click to permit the program to continue, or perhaps
disable the pop-up blocker utility until after this installation.

® SAINT JOSEPH'S

Loading Components...
Please wait, This may take several minutes,

® Cache Cleaner

If an error prevents a component from loading propery, you can click here to continue

Security Warning LI

Do you want to install and mn . . i
"hittpz: /4 secure.sha.org/dana-

cached/setup/luniperS etup.cab” sighed on 1/4/2006 J U N I P ER Utl I Ity I nStaI Iatlon
7:4E PM and distributed by:

Juniper Metwaorks, [ne.

Publisher authenticity verified by YenSign Class 3 Code
Signing 2004 Cé,

Caution: Juniper Networks, Inc. azzerts that this content iz
gafe. ou should only install/view this content if pou tust

Juniper Metworks, Inc. to make that assertion. Choose “YES”

— toinstall and
run the
[ Ahways tust content fram Junj ehworks, Inc. program

()]
N/

If the box asks if you want to “open or save”, you should click OPEN so that it can proceed. Allow for
response time before proceeding to the next step. (This takes place_once for each computer you use. So
you will go through it once at home, and perhaps later from a different off-site location, etc. Just remember
to patiently go through each step and allow the Juniper utility to install.)

Mare Info |

*AB. POP-UP BLOCKERS: Some pop-up blockers can be disabled by choosing “Tools / Pop-
up Blocker” from the Internet menu choices (top of your page). Other brands might be disabled
through their own menu choices. A third possibility is a box across the top of the screen similar
to this one, and all you do is click to continue the process.

Example of some types of pop-up blockers:

Download Pictures

e LAFTRDNTE W RS S B - =S T U | ||
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5. Once you have signed in properly, you will be at the “Bookmark” screen. There will be a list
of choices. Your bookmark page will be similar to but not exactly the same as this one — different
people have different choices. NOTE: Physicians can usually access the Physician web site
and the HPF and Imagecast programs from here.

THE “BOOKMARK” SCREEN:

3 Saint Joseph's Hospital of Atlanta Application Portal - Home - Microsoft Internet Explorer P ;Iglzi
File Edt “iew Favortes Tools Help | ’;'
. - 7 S
Y - 3 ) I i e = - i e
@ Back & IJ @ N | -~ Search 7. Favorites {ﬁ | & = | _l ﬁ 5
Address I:E'] https: j{secure siha. orgfdanahomeindes:, cqi j Go | Links >

| »

f y o

Home  Preferences Help | Sian Out

F SAINT JOSEPH'S

Welcome to the Saint Joseph's Hospital of AHanta Application m]] | } 0 | |
Portal, domain 1 mwhite

windows Files

[@ SIHA Public Folder I

Web Bookmarks ||| ||
& BindBiew Admin Portal i [ Home Directory on FP-WEST
i

BindBiew Admin Portal Horme Directory on FP-WEST

[ Home Directory on FP-EAST

fim}
@ SJHA Intranet Home Directory on FR-EAST
SIHA Intranet
P A m Home Directory on Mercy Users
@ 5JHA WebMail i, Horme Directory on Mearcy Users
[@ SIHA Public Folder\1MG &=

& citrix applications | Mikes foldar of stuff

T Applications j
& | https:ffsecure.sjha.org/dana-n. Jlogout cgi lililililg @) Trusted sites S

6. To access Kronos, IDX and other special applications, you must click Citrix Applications at the
bookmark screen, and log in with your normal network user name and password again. The
icons will appear next on the Citrix page.

7. When you click Citrix, you will need to sign in with your network user name and password
again (same as step # 3B). It will also stop and ask you to install the “Citrix Web Client”. Click
“YES” to continue.

Session
S

T SAINT JOSEPH'S

Web Interface for
MetaFrame® Presentation Server

€ SAINTJOSEPE

Login @) Welcome

Please log in

Username: Imwhitel

Password: |.........| To log in to MetaFrame Presentation Server, enter the
credentials required, and then click Log In.

Domain: |doma\n1 ;I o .
If you do not know your login information, please

contact your help desk or system administrator.

Message Center

CONTINUED ON NEXT PAGE
to complete the Citrix Metaframe Presentation Server installation:
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8. CITRIX METAFRAME PRESENTATION SERVER INSTALLATION:

m

I | i |

el
nw

pe

3 MetaFrame Presentation Server - M

J File Edit ‘Wiew Favorites Tools  Help

J OBack i > B \ﬂ \ELI ..\_ /. | Search ‘,\( Favarites erMedia G:‘:|

JAddress I@ https:/infuse .siha.org/Citrix/MetaFramedef aultfdef ault, aspsx

Web Interface for
MetaFrame® Presentation Server

Applications Efak?) Welcome

x|MetaFrarr
Do you want ta install and rurNCitrix 'Web Clig i

on 10/12/2004 7:41 PM and distibmredpr

curity Warning

elcome to -
erver applic

Citrix: Systems, Inc pplications -
pplication. ¢
Publisher autherticity venfied by WenSian Class 3 Code ettings to ¢
Sigring 2001 Cé ontents, If
ontact your
Caution: Citrix Systems, Inc asserts that this content is nformation,

zafe. You should only install/view this content if you trugt

he Message
w hat may occ
[~ Always trust content from Citris 3. Inc ¥

V 'E If wou
es Mo More [nfo | =) Client ¢

systerr

E

T applica
|@ Opening page https:finfuse. sjha.orgCitrix/MetaFrame/def aultin32webClientDownload, aspx. ..

Citrix License Agreement il

CITRE<[R] LICENSE AGREEMENT ﬂ

Thiz iz a leqal agreement ["AGREEMENT "] between you, the Licensed User or
reprezentative of the Licenzed Uzer and Citrix Spstems, Inc., or Citix Sypstems
International GrbH. *v'our location of receipt of this PRODUCT determings the
licenzing entity hereunder [the applicable entity iz hereinafter referred to as
"CITRIE"). Citrix Systermns, Inc., a Delaware corporation, markets and supports
thiz product or feature release [both hereinafter "PRODUCT " in the dmericas.,

Suztems, Inc.. marketz and zupports thiz PRODUCT in Evrope, the Middle E ast,
Africa, Asia and the Pacific. BY SELECTIMG " ACCEPT" BELOW, YOU ARE
AGREEING TO BE BOUMD BY THE TERMS OF THIS AGREEMENT. IF 0L
DO NOT AGREE TO THE TERKS OF THIS AGREEMENT, SELECT "I DO

WERE PROVIDED WITH NOTICE OF &WD ACCESS TO THE TERMS OF
THIS AGREEMENT PRIOR TO LICENSE PURCHASE. IF vYOU DO WOT
AGREE AWD WERE MOT MOTIFIED OF AND PROVIDED WITH ACCESS TO
THE TERMS OF THIS AGREEMENT PRIOR TO LICEMSE PURCHASE, vOU
s CONTACT THE AUTHORIZED CITRI< RESELLER FROM WHICH Y00
OBTAIMED THE PRODUCT FOR & FULL REFUMD. IF 0L RECEIWED

Mo

Allow the program to finish the installation.

P

L T T L N Y T T R,
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Citrix Systems, Inc to make that azzertion.
viess

Click “YES” to
install the Citrix
Web Client
(Citrix
Metaframe
Presentation
Server).

Citrix Syztems International GmbH, a Swizs company whally ovwned by Citriz 3

MOT ACCEPT" BELOW AWD DO WOT INSTALL OR USE THE PRODUCT. r
MO RIGHT OF RETURN AWND REFUND |5 &WAILABLE TO vOU IF vOU n

Continue next page.

Click “YES” to
continue past the

| +Citrix License

Agreement page.
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9. At the Citrix screen, you will have one or more icons, such as the LCJ system, or the
KRONOS time & attendance system..

Citrix MetaFrame Presentation Server screen:

Web Interface for :
MetaFrame’ Presentation Server 0 SAINT JOSEPHS

Applications 2w Welcome
o Top B Up MetaFrame Presentation Server Applications
@ Welcome to your personalized view of MetaFrame
Presentation Server applications. The Applications box
LC] for the Desktop contains icons for the applications that you can use. Click an

icon to launch an application. Click Refresh to view the latest

10. LOGGING OFF correctly each time is very important!

As you work, some choices will open up additional screens. When you finish with a screen, look
to see if there is a “LOG OFF” or “Sign Out” option on that page somewhere, and click there to
exit properly from the server rather than just “X"ing out of the page.

The Message Center displays any i
or error messages that may occur.

Clid/here to log off MetaFrame Presentation Server and your s
plications. Help

T T oI TOOCIOTT T T =TT 7y

. . @ Warning
11. Duplicate session: Ifyoutryto
log on again, the following error appears:

There are already other user sessions in progress:

Login [P Address |Login Hostname |Last Access Time
170.59.220.120 | sjhaive0l 2007-09-06 17.16.58

The system will disconnect in 15 minutes,
Or you can click “Continue the session.”

Continue will result in termination of the other session.

Continue the session Cancel

Continued on next page
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15, HINTS :

Avoid using the large Internet toolbar icons as you work until after you have logged out of the SJ
VPN system, and concentrate instead of using the icons, buttons, and selections available within
the VPN screens. Using the large toolbar icons will likely cause you to leave the VPN
accidentally. If so, you can usually recover by returning to the screen that displays the list of
bookmarks.

16. TROUBLESHOOTING:

If you have trouble, please read me the error message you get (voicemail at 404-851-7336 would
be best) and we will try again.

17. PROCEDURE FOR FUTURE LOG IN SESSIONS:

Note that future log in sessions on the same computer will not require installations. Here are the
steps:

Open Internet browser by clicking on the desktop shortcut you made in step # 3A.
Sign in with your network user name and password. Click “Sign-In.”

The Bookmark page appears. Click on the item for CITRIX.

Sign in at the Citrix screen with the same user name and password.

The Kronos icon appears. Click to open the program.

Sign in here with your employee number & password for Kronos.

Remember to click the appropriate “LOG OUT” or “SIGN OUT” buttons to leave each
page so that your session properly terminated on the server side.

NooTAwN R

18. System Requirements:

In order to access our VPN successfully, your home computer must meet the following
requirements:
Microsoft Internet Explorer 6 (IE 7.0 is not supported) (Firefox is not supported)
Microsoft Windows XP (Vista is not supported) (Macintosh is not supported)
A internet service provider with high-speed connection to the internet

Thank you,

Mary Ann White x3270

Information Services Call Center
404-851-4000 #1
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